
 

Would you like to meet some interesting people, and make the visitors day all the 
more enjoyable by providing a friendly face, and much needed refreshments in a 
beautiful setting in the heart of Wimborne Minster? 

The Tea Room is an integral part of the Museum, so by doing this volunteering role you will be 
supporting this historic visitor attraction and contributing to its future. The Tea Room helps to 
provide much needed revenue, that in turn supports the conservation work of the heritage site.  

We need volunteers who are comfortable in talking to people and providing customers with a smile 
and friendly service. Some cash handling may be involved.  

What is involved in the role? 
The role of the Tea Room Volunteer is to help provide good customer service at the food outlet. It is 
a busy Tea Room selling hot and cold drinks, ice creams, cake, soup and quiche. A simple menu is 
on offer, so no actual cooking required.  
 
This would involve some key activities 

 Taking customer orders 
 Delivering the food and drinks orders to the tables 
 Clearing tables  
 Loading and unloading the dishwasher 
 Operating the hot drinks machine 
 Taking payments using the till and credit card machines 
 Keeping the Tea Room clean and inviting 
 Restocking chiller cabinets 
 Generally helping the staff to keep queues to a minimum 
 Providing refreshments to people attending events 
 Working flexibly and cheerfully with all staff and volunteers at the Museum and Tea Room. 
 Maintain a clean and hygienic environment 

Skills and qualities 
 We need volunteers who can be proactive in building good working relationships with our 

customers, staff and other volunteers.   
 Good interpersonal skills then are vital as the role requires a customer focused approach.   

 You will be working with others sharing tasks and supporting each other, so the ability to work with 
others and on your own is a key part of the role.  

 Flexibility and reliability are key, as is a willingness to learn new skills. 

 This will involve standing, walking, carrying, so a degree of fitness is required 

Time commitment 
Volunteers would be asked to make a regular commitment to the shift pattern 
Currently we are looking for various shifts:  

 Tuesday AM, Thurs various, Fri PM  
 Plus Sat lunch cover   

 
 
 

Role Description:      Tea Room Volunteer  



Training  
Training and support will be given on the job. 
All volunteers need to become conversant with the food hygiene regulations and, where appropriate, 
implement emergency fire, evacuation and accident procedures in line with the Health and Safety 
Policy. 
 
Work location 
The Museum of East Dorset is a true gem, right in the heart of Wimborne Minster. 
The Tea Room is set in the idyllic gardens of the museum. We invite visitors to take a moment 
during their visit to enjoy tea/coffee and the sights and smells of this small but beautiful heritage 
walled garden.  
 
Please note this is a voluntary role, and the description is not a legally binding contract  
 
To find out more, and express your interest in the role please contact by emailing  
visitorservices@museumofeastdorset.co.uk 
 
 
Website: museumofeastdorset.co.uk 
23 -29 High Street 
Wimborne Minster 
Dorset   
BH21 1HR 

 


